aspenmedical

How to Use aXcelerate / Trouble
Shooting Guide

Welcome to Aspen Medical’s learning platform!

This guide will cover the following to help you get started, and some troubleshooting FAQ’s for
the aXcelerate learning platform:

e How to create your aXcelerate account

e How to log into your aXcelerate account

e How to start your eLearning.

e | am a New Student. | have never logged into aXcelerate before.

e | am a Returning Student. | have completed courses with Aspen Medical in the past.

e I'm having issues finding my course and/or eLearning.

e | can’t access the “Aspen Medical” Participant Portal. My aXcelerate is stuck on another
training organisation.

If you have any queries and/or require assistance with accessing your account or your course,
please contact our Participant Support Officer by emailing training@aspenmedical.com.
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New Students: Participant Portal login

Dear

1. Create your aXcelerate account

Thank you for choosing Aspen Medical as your training solutions provider. We
have your booking and look forward to seeing you soon.

a) YOU. WOUId have re'CGIVGC'I a _New StUde'nt Your Participant Portal contains your course enrolment information and links to
LOgIn” email. In this emall, click on the link any eLearning required to be completed.

“Create your aXcelerate account”.
Let's get started!
Click the link below to access your Participant Portal and set your
password. (Please note that this link will expire in 90 days).

Create your aXcelerate account

Would like more information?

Our Aspen Medical Training Academy website contains the Participant
Handbook and our Policy documents.

Please pop in to take a look:
https://aspenmedical-trainingacademy.com.au/

b) Select how you want to sign up. You can sign up

using your email, mobile number, Google, aspenmedical
Facebook, or Apple.

Create account

Already have a global account? Sign in here

/ Sign up with Email \

Sign up with Mobile Number

Or

G Sign up with Google

0 Sign up with Facebook

\ & Sign up with Apple /

Privacy Policy
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c) Complete account details and select “Sign up”.
You will then be able to access the participant

portal. aspenmedical

< Choose a different sign up method

New account

Email

Given Name

Family Name

Password

Verify Password

QO Password must contain a lower case letter
QO Password must contain an upper case letter
O Password must contain a number

O Password must contain a symbol

O Password must be at least 8 characters

Q Passwords must match

Already have a global account? Sign in here

2. Access your eLearning

a) Your participant portal home page should look like the following and contain your
courses. Click on the course you have been enrolled in.

@ Home Q  Search Activities, Units of Competency, Activities and Reso XX

Current Activities (B Past Activities S Standalone Learning  § Standalone Assessments 3 D Activity Announcements

HLTAIDOO09 - Provide cardiopulmonary resuscitation
HLTAIDO09 - 07 Aug, 2024

No announcements yet.
Z Leaming Plan @ Resources Results
When posted, they will appear here and

against their relevant activity.

Recent Results ([l Student Resources

Q UETDRELO06 - Enrolment Declaration
¥

N The D must be leted before you can commence any eLearning.This
[ section is a read-only and includes the following information:Course InformationHow to update...

+ Satisfactory - Enrolment Declaration
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b) Once you are in your course, click on the “Learning Plan” tab, then click on the
“Enrolment Declaration” to start your eLearning. Completing your “Enrolment Declaration”
will unlock your eLearning modules.

@ Home Q_  Search Activities, Units of Competency, Activities and Reso.. B ® XX
Home / HLTAIDDOS - Provide cardiopul...

HLTAIDOO9 - Provide

cardiopulmonary resuscitation HLTAIDOO9 - Provide cardiopulmonary resuscitation
HLTAIDDD9
HLTAID009
() Workshop Overview
{D Announcements ] ®
@ Resources Workshop Dates Workshop Times
7 Aug, 2024 8:00 am - 4:00 pm
(¥ Assessment Results
5 Agreements Units Learning Plan Workshop Details Sessions
Up Next

Participant Instructions
'3 HLTAID00S - Enrolment Declaration
SistEnineninedantiod This assessment requires you to demonstrate the skills and knowledge required for the unit "HLTAIDOO9 - Provide

View full Learning Plan Overview

All Modules Current Module Incomplete Modules
HLTAIDOD9 - Enrolment Declaration
Not Started -
_

HLTAIDO09 - Enrolment Declaration
The Enrolment Declaration must be completed before you can commence any
@ eLearning. This section is a read-only and includes the following information:Course...

£
1 Not Started * Enrolment Declaration
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Returning Students:

3. Logging in to your account

a) To login to your aXcelerate account, click the
following link:

b) Enter your login details and click “Sign In”.

c)

d)

https://app.axcelerate.com/auth/user/

axcelerate

Email or Mobile

Password

Show

(O stay signed in Forgot password?

or

£ Send me a code to sign in with
G Sign in with Google
9 Sign in with Facebook
& Signin with Apple

Privacy Policy

If you have successfully logged into your account, click here: Access your elLearning.

If you cannot log into your account,
you will need to recreate your
aXcelerate account. Click on the
“Create your aXcelerate account”
link in the “New Student Login”
email that has been sent to you.

If you cannot find your “New
Student Login” email, please check
your Junk Mail. If you still cannot
find this emalil, please email
training@aspenmedical.com.

axcelerate

You have been invited to join aXcelerate. To get started, set your
password by clicking the link below. Please note that this link will expire

your aXcelerate account ]

Aspen Medical Pty Ltd.

This is an automated notice. Please do not reply



https://app.axcelerate.com/auth/user/
mailto:training@aspenmedical.com

d) Select how you want to sign up. You can sign up

using your email, mobile number, Google, aspenmedical
Facebook, or Apple.

Create account

Already have a global account? Sign in here

/ Sign up with Email \

Sign up with Mobile Number

Or

G Sign up with Google

0 Sign up with Facebook

\ & Sign up with Apple /

Privacy Policy

e) Complete account details and select “Sign up”.
You will then be able to access the participant

portal. aspenmedical

< Choose a different sign up method

New account

Email

Given Name

Family Name

Password

Verify Password

QO Password must contain a lower case letter
O Password must contain an upper case letter
O Password must contain a number

O Password must contain a symbol

O Password must be at least 8 characters

O Passwords must match

Already have a global account? Sign in here
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4. Access your eLearning

c) Your participant portal home page should look like the following and contain your
courses. Click on the course you have been enrolled in.

Q_  Search Activities, Units of Competency, Activities and Reso XX

@ Home

Current Activities [§B Past Activities 5 Standalone Learning ' 5 Standalone Assessments 3 D Activity Announcements

| HLTAIDO0OQ9 - Provide cardiopulmonary resuscitation
HLTAIDO09 - 07 Aug, 2024

No announcements yet.

= Learning Plan @ Resources Results
When posted, they will appear here and

against their relevant activity.

RecentResults ]  Student Resources

UETDRELO06 - Enrolment Declaration
The i Dy ion must be leted before you can commence any eLearning.This
section is a read-only and includes the following information:Course InformationHow to update...

+ Satisfactory - Enrolment Declaration
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d) Once you are in your course, click on the “Learning Plan” tab, then click on the
“Enrolment Declaration” to start your eLearning. Completing your “Enrolment Declaration”
will unlock your eLearning modules.

@ Home Q,  Search Activities, Units of Competency, Activities and Reso.. B & XX
Home / HLTAIDDO9 - Provide cardiopul...

HLTAIDOO9 - Provide

cardiopulmonary resuscitation HLTAIDOO9 - Provide cardiopulmonary resuscitation
HLTAID009
HLTAID009
(i) Workshop Overview
{) Announcements ] ®
@ T Workshop Dates Workshop Times
7 Aug, 2024 8:00 am - 4:00 pm
() Assessment Results
57 Agreements units J| Learning Plan | Workshop Details  Sessions
Up Next

Participant Instructions
@ HLTAIDOOY - Enrolment Declaration
Start Enrolment Declaration This assessment requires you to demonstrate the skills and knowledge required for the unit "HLTAIDOO9 - Provide

View full Learning Plan Overview

All Modules Current Module Incomplete Medules

HLTAIDOO9 - Enrolment Declaration
Not Started -
_ N
HLTAIDO09 - Enrolment Declaration
The Enrolment Declaration must be completed before you can commence any
@ 2 elearning.This section is a read-only and includes the following information:Course.
1 Not Started - Enrolment Declaration

Page 8 of 9



Troubleshooting

5. I can’t find my course and/or eLearning.

a) If you are a returning student who needs to complete eLearning from a past course, you
might not be able to find the course under your “Current Activities”. To find a past course,
click on the “Past Activities” tab and find your course.

(@ Home o,

1. | PastActivities ED 5 2 O Activity Announcements

UETDRELOOG - Work safely in the vicinity of live electrical apparatus as a non-

TEEF electrical worker
UETDRELOO6 + 23 Jul, 2024 >

&) £) &)

a1

= Learning Plan B Resources Results )
No announcements yet.

When posted, they will appear here and

against their relevant activity.

6. | can’t access the “Aspen Medical” Participant Portal. My aXcelerate is
stuck on another training organisation.

a) If you have completed courses in the past with another training organisation that also
uses aXcelerate, you might need to switch accounts after you have logged into
aXcelerate.

To do this, click on your initials at the top right corner of your page, hover your pointer
over “Aspen Medical Pty Ltd” and click the “Learner Portal” button.

My Account
(O Activity Annour My Profile Settings

T T Power Safety Academic Transcript
Student Portal
Online - 16 Mar, 2024 - 19 Mar, 2024
150ct 2021 at 03:46 pm Enable Night Mode
Need help? Please view ¢
Services or Short Course. AM

Z Learning Plan & Workshops B Resources 2] Results Alternatively you can emé
Read more Learner Portal

. TECHNOLOGY PTY LTD
Learner

Aspen Medical Pty Ltd

Recent Results [
Log Out
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